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Sleep-ins – what next?

The latest on the long 
running saga surrounding 
sleep-ins.

Avoiding a war on two fronts

Every provider is familiar with 
the necessary interaction and 
inspection programme of the 
CQC. This article focusses on 
that relationship when another 
body is added into the mix, 
such as a placing authority. 
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GDPR – are you compliant 
yet?

GDPR day came and went 
with a flurry of Privacy 
Notices and Policies filling 
our in-boxes but did everyone 
take stock of their data? 
Read this article to check you 
comply.

08 Engaging with buyers: a 
practical guide on how to engage 
with buyers and maximise your 
chance of a sale. 

Alison Willoughby, a specialist 
business appraiser at DC Care, 
specialist healthcare business 
agents, gives her advice 
and Faisal Dhalla, Partner 
at Hempsons gives the legal 
perspective.

Welcome to the Autumn/Winter edition of 
our Social Care Newsbrief. 

Amidst the saturation of news of extreme politics on 
left and right, and of course Brexit, the voice of social 
care still struggles to get a hearing. One issue that has 
attracted attention though is the vexed question of 
sleep-ins, and remuneration of those required to sleep 
in but where no duties are performed. The Appeal Court 
recently decided that the National Living Wage was not 
required to be paid in these circumstances, and Martin 
Cheyne discusses the implications of this in his article 
– and points out commissioners are on the move even 
pending a possible Supreme Court hearing to look at 
reductions in contract prices. 

Regulation, Regulation, Regulation – a familiar refrain 
for all providers of social care. One regulator can be 
challenging, two who are inspecting and challenging at 
the same time can feel overwhelming – Helen Claridge 
has some wise words to assist.

Never has it been more important for social care to 
have a collective voice and the Independent Care Group 
in North Yorkshire has been an outstanding example 
of a representative body really turning up the volume, 
making waves and making a difference as a result – 
read our discussion with their long serving Chair Mike 
Padgham and their newly appointed Chief Executive, 
Lisa Pickard who has exciting plans to build and develop 
the Independent Care Group to further extend its reach 
and its voice. It is a real pleasure to work with the 
Independent Care Group and its volunteer Board all of 
whom give freely of their time to serve.

Those looking to sell a care business – maybe with 
retirement planning on the horizon – will want to read 
Alison Willerby’s expert advice – Alison is a Specialist 
Business Appraiser at DC Care, and we were delighted 
that she came and spoke at our specialist social care 
seminars in the Spring – speaking of which, we will 
be giving presentations on a variety of topics at care 
association events in September and November, at the 
Dementia and Care Home Expo next March and we will 
also run our own very successful social care seminars 
next Spring – details of all of these dates for your diary 
can be found on page 8.

I am also pleased to announce that since our last 
Newsbrief Philippa Doyle and Helen Claridge have both 
been promoted to Partners.

I hope you find something of interest within this 
Newsbrief. I always enjoy hearing from those that read 
our Newsbriefs with any comments or opinions so please 
do get in touch.

Adam Hartrick, Partner
a.hartrick@hempsons.co.uk

Welcome

The Independent Care Group

An interview with the Chair 
and Chief Executive of the ICG

10 Events update

A summary of external and 
internal events Hempsons are 
speaking at.
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The Court of Appeal’s judgment in the 
Royal Mencap Society v Tomlinson-Blake is 
not yet the final word on sleep-ins.…

The saga of sleep-ins has now been long-standing and 
continuing for a number of years. In the social and health 
care sectors traditionally, staff have been paid a set 
allowance for undertaking a “sleep-in” shift. This is where 
someone is paid to sleep on site, but no duties are usually 
performed. It applies to children’s and adult social care as 
well as some healthcare provision. 

Whether that sleep-in is 8 or 10 hours, usually the 
allowance was a relatively nominal sum, not comparable 
with the hourly rates of pay within the National Minimum 
Wage or more recently, the National Living Wage. There 
have been a number of challenges to this, all of which 
have tended to suggest that sleep-ins ought to more 
properly be regarded as work for the purposes of National 
Minimum Wage Regulations.

Some organisations became aware of earlier case law and 
began to make changes to accommodate the minimum 
wage but even into 2017, a large number of providers had 
not made any changes.

The Royal Mencap Society was one of those organisations 
paying a nominal sleep-in allowance. Their payment 
mechanism was challenged as a breach of the National 
Minimum Wage Regulations and underpayments 
successfully claimed by staff in the Employment Tribunal. 
They were also successful in the Employment Appeal 
Tribunal. This led to what has been described as a £400m 
black hole in funding for the sector.

In July 2018, the Court of Appeal heard Royal Mencap 
Society’s appeal and overturned the two earlier judgments. 
They concluded sleep-ins were not the type of work where 
the worker involved was required to be paid the minimum 
wage.

That is not the end of the story:

Appeal to the Supreme Court 
We know that permission has been sought by the 
employees’ union for permission to further appeal. 
Currently we anticipate the Supreme Court will decide 
whether or not to accept the appeal in October 2018. If the 
Supreme Court refuses to accept the appeal, then the Court 
of Appeal’s judgment ought to be final. It should be the 
final guidance on the application of sleep-ins, overturning 
previous case law.

However, if the Supreme Court allows the appeal to 
proceed, then the matter will proceed to be heard in 2019. 
This leaves social care and healthcare providers with 
the unenviable uncertainty that the matter could yet be 
overturned and the £400m black hole returns.

Social Care Compliance Scheme (SCCS)
In light of the Court of Appeal’s judgment, HMRC, the 
regulator for the National Minimum Wage, indicated that 
it needed some time to consider the issue. Having done 
so, it has now contacted most providers who were already 
part of the SCCS and provided a limited response: 

“it is appropriate to continue to operate the 
Social Care Compliance Scheme (SCCS) allowing 
participating employers to complete a self review, 
taking the judgment into consideration, and make a 
declaration to HMRC”.

In deciding to keep the scheme open, HMRC also states 
that they will be updating their guidance on calculating 
the minimum wage (for use within the SCCS) once the 
Department for Business, Energy and Industrial Strategy 
(BEIS) have reviewed their guidance. That guidance will 
be published “in due course”.

As the SCCS is limited in time and due to conclude at the 
end of 2018 (with payment by the end of March 2019), it 
is to be hoped that HMRC know that the BEIS are shortly 

Sleep-ins  
 -- what next? 

going to finalise their revised guidance and HMRC will, 
themselves, update their own guidance immediately. 
In the context of a potential appeal in the Supreme 
Court, this underlines the continuing uncertainty which 
providers face.

Local Authority Commissioners
Notwithstanding the potential appeal in the Supreme 
Court, local authorities are themselves considering the 
implications of the Court of Appeal judgment. Some are 
already looking to move forward on the basis of the Court 
of Appeal’s judgment: that sleep-in payments need not 
be paid as part of the minimum wage. Whether local 
authorities will be looking to make reductions in contract 
payments has yet to be seen, but this is the likely direction 
of travel.
 
Way Forward for Providers
Given the extent of the SCCS, those providers who 
are already in the SCCS ought to now consider their 
own sleep-in practices in line with the Court of Appeal 
judgment. Many will likely regard their sleep-ins as 
operating in the same way and, therefore, not part of the 
minimum wage calculation. HMRC’s SCCS guidance  
needs to be updated and providers will need to  
revisit this when it comes out. 

If the Supreme Court accept the appeal, then  
HMRC and providers will undoubtedly  
have a further period of uncertainty, but  
in the meantime commissioners may  
look for further cost savings. Providers  
will need to keep a careful eye on the  
implications of commissioner demands  
and the potential for sleep-in  
liabilities returning.

MARTIN CHEYNE, 
EMPLOYMENT PARTNER
m.cheyne@hempsons.co.uk

Martin works closely with clients in advising on 
reorganisations, TUPE issues and complex disciplinary 
and discrimination matters. The majority of Martin’s 
clients are health and social care related organisations. 
They include charities and private sector providers, 
NHS Trusts, Arms Length Bodies and other public sector 
organisations. The staffing issues related to outsourcing, 
service redesign and provision by new providers is core 
to this part of his practice.
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Our team of professional 

lawyers can assist you 

with every aspect of 

GDPR, from ensuring data 

processing agreements 

are compliant, to staff 

training, drafting of 

privacy notices and 

advising on managing 

breaches.

The ICO will allow 

organisations time to 

adapt to the new regime, 

but she won’t allow you 

forever!

Every provider is familiar with the 
necessary interaction and inspection 
programme of the CQC. This article 
focusses on that relationship when 
another body is added into the mix, such 
as a placing authority. 

We are seeing an increasing number of cases in which 
providers are at the centre of a ‘tug of war’ between 
their regulator and another body to which they may be 
accountable. 

In one recent case, the regulator and the placing 
authority for the majority of the provider’s residents 
used a joined-up approach often to the exclusion of the 
provider. It appeared to the provider that decisions were 
being made on a joint basis without consultation with 
the provider and without the appropriate opportunity to 
challenge each body. 

In another case we have dealt with, the CQC decided 
upon enforcement action in relation to a provider which 
a significant placing authority was keen to continue to 
use following a long and successful relationship. In this 
case, the Authority’s continued support was powerful 
evidence in successfully contesting the CQC’s action. 
In such cases, it is key to avoid a war on two fronts. If 
the CQC identifies concerns then it will be necessary 
to provide reassurance to your commissioners in 
parallel with reassurance to the CQC themselves. If 
placing authorities have identified concerns, then early 
discussions and prompt resolution will ensure that any 
commissioning issues do not escalate to the level of 
regulation.

If the CQC and commissioning bodies do appear to be 
working in tandem, then it will be important to identify 
the key issues for each body and provide reassurances 
that will satisfy both within their particular remit. 
As ever, if problems have occurred, prompt 
acceptance and detailed proposals for redress will 
be important. However, if concerns have arisen by 

way of a misunderstanding or a lack of information 
then it is important that these are challenged. In these 
circumstances, swift and expert external assistance may 
be necessary to prevent an issue escalating. 

You must assume that regulators and commissioners 
will discuss issues between themselves. It will not assist 
the practicalities, or in terms of reputation, to assume 
or demand a strict detachment between the various 
bodies. However, it may be necessary to remind each of 
the remit of their roles and the extent of their powers in 
relation to specific findings. 

In summary, the involvement of a number of 
bodies following a concern may look and feel both 
overwhelming and unjust. We suggest the following top 
tips to avoid or successfully navigate a war on multiple 
fronts:
•  Do not bury your head in the sand – acknowledge 

concerns early on and carry out your own assessment 
of merit

•  Assume that the regulator and the commissioners 
will talk and pre-empt this if possible to avoid the 
appearance of concealment 

•  Correct misunderstandings, mistakes or a lack of 
evidence at the earliest opportunity

•  Establish the remit of each interested body and any 
timeframes for complaint and/or challenge

•  If independent expert advice is required, seek it early 

Avoiding a war 
on two fronts

hempsons.co.uk

HELEN CLARIDGE, PARTNER
h.claridge@hempsons.co.uk

Helen works across a wide range of health 
and social care issues in different jurisdictions 
including the Coroner’s Court, the Family Division 
and the First Tier Tribunal (health and social care). 
Helen regularly advises organisations and provides 
training in relation to inspections, complaints, 
information governance, safeguarding and 
funding.

GDPR – are  
you compliant yet?

GDPR day – 25th May 2018 – came and went 
with a flurry of Privacy Notices and Policies 
filling our in-boxes. But did everyone take 
stock of their data and their responsibilities 
or are there thousands of businesses out 
there who are yet to up-date their systems 
and processes?

GDPR brings data protection into the digital age. It requires 
specific mandatory requirements of Data Controllers 
and Data Processors, including increased security 
responsibilities, and increased access rights to individuals.

Did you get a Privacy Notice drafted for your 
employees?

Did you get a Privacy Notice drafted for your 
customers?

Have you updated your Policies and 
Procedures?

Is your staff training up to date to meet the 
new requirements?

Notification of breach obligations are now more onerous, 
and fines are more eye watering. If you haven’t yet engaged 
with the GDPR, or have started but put into the “too difficult 
pile” then don’t delay and take the necessary steps to 
comply.

CHRIS ALDERSON, PARTNER
c.alderson@hempsons.co.uk

Chris is a leading information lawyer and advises a wide 
range of public, private and third sector organisations on 
privacy law and legal and practical aspects of the Data 
Protection and Freedom of Information Acts. He appears 
before the Information Commissioner and Information Rights 
Tribunal. One of Chris’s cases in early the life of the FoIA 
involved successfully persuading the ICO that a RCPCH peer 
review report was exempt from disclosure.

PHILIPPA DOYLE, PARTNER
p.doyle@hempsons.co.uk

Philippa has practiced almost exclusively in the health and social 
care sector for over 18 years.

In respect of social care, Philippa has provided advice and 
support to varied providers ranging from care home groups 
challenging local authority fee setting processes to the successful 
resistance of a safeguarding and fraud investigation into alleged 
mis-use of client monies. She also led a successful challenge to 
the Care Quality Commission on behalf of an independent living 
social care provider to the conduct of an inspector and the quality 
of the report itself, which resulted in a re-inspection by the CQC 
and a re-grading from “inadequate” to “good” for the provider.

Philippa also has an interest in data protection and freedom of 
information matters which continue to be hot topics particularly  
in respect of the private and NHS mix of healthcare services.  
She has provided a significant amount of training to front line  
staff on GDPR.
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Our team of professional lawyers 
can assist you with every aspect of 
GDPR, from ensuring data processing 
agreements are compliant, to staff 
training, drafting of privacy notices 
and advising on managing breaches.

The ICO will allow organisations time 
to adapt to the new regime, but she 
won’t allow you forever!



Working with Hempsons

Hempsons has been a preferred supplier 
to the ICG since 2011 and offers free initial 
consultations to its members and then 
discounted rates for further advice. It is also a 
sponsor of its annual conference in Harrogate 
on November 21. 

Mike Padgham, Chair

Social care providers can often struggle to 
have a unified voice with dozens of homes 
and domiciliary care organisations dealing 
with the same commissioners and facing 
the same challenges – but rarely speaking 
out in unison. …

But in York and North Yorkshire a powerful representative 
organisation has ensured that social care providers in that 
area have a seat at the table when decisions affecting them 
are taken and expertise and information can be shared 
across the patch. 

The Independent Care Group works with local authorities 
and the NHS in Yorkshire, ensuring that members 
concerns are heard when negotiating on fees and contract 
terms. But it also provides support for members around 
areas such as Care Quality Commission regulations, 
safeguarding issues, end of life care and dealing with 
complex legislation such as the Mental Capacity Act. 
Its pioneering work has led to joint work with councils 
to commission a “cost of care” exercise to inform fee 
increases. 

Chair Mike Padgham is passionate about what the sector 
can contribute to the lives of people who need care. “We 
think as an organisation we are punching above our 
weight and we will continue to do that to get a better deal 
for our members and the public,” he says. 
 

Lisa Pickard, Chief Executive

Lisa Pickard, a former housing association chief executive, 
has recently joined as chief executive. Like Mr Padgham, 
she is keen the organisation offers services which will save 
members money and avoid duplication. 

“Our members are increasingly squeezed and trying 
to balance a number of pressures and priorities whilst 
ensuring the delivery of high quality care,” she says. 
 
“Costs are a huge factor. They are under pressure 
to deliver increasingly complex services at lower 
costs despite rising running costs. And the amount of 
compliance and form filling just seems to increase. 
 
“As well as ensuring their voices are heard and our 
Members get a fair deal, alongside our work to improve 
quality and safety, we also want to support members to be 
more efficient and reduce their overheads so that more 
of the squeezed income they receive is spent on actual 
delivery of care.”
 
The group has been able to negotiate reasonable fee 
increases for members and build up relationships and 
understanding with commissioners. “Local authorities, 
the NHS and CCGs are in a similar boat and we want to 
work in partnership to find new or better ways of working 
deliver better outcomes for local people,” says Ms Pickard.
 

The Independent  
Care Group  
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Plans for the future include expanding membership across 
the rest of Yorkshire and offering additional services to 
members. The ICG is talking with North Yorkshire County 
Council about bursaries to support staff members to train 
as nurses part-time – which could help address workforce 
shortages. But they both acknowledge that what they can 
do will be against a backdrop of financial pressures on the 
sector, increasing concern about workforce and ongoing 
uncertainty about future funding as the government’s 
green paper is still awaited. 

At the same time, a rising demand for home places and 
support at home will challenge the resources available. 
Recruitment and retention of staff is a key issue for many 
of the group’s members and could worsen after Brexit. 
The low rate of pay for staff – many are at minimum wage 
levels – is a concern. 

“We want to do something about raising the status of social 
care workers,” adds Mr Padgham. “This year will be very 
tough – I have never known it so tough but sadly I think 
next year will be tougher still. I am confident that social 
care will have its day – it might take a long time but we 
will win in the end” he adds. 
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By Alison Willoughby, specialist business 
appraiser, DC Care specialist healthcare 
business agents.…

First of all, you need a good team around you – an agent 
who understands the care home business, an accountant 
and a lawyer with solid healthcare experience who really 
knows the market. Selling a care home is all about taking 
an honest look at your business, acknowledging both the 
strengths and weaknesses and being able to demonstrate 
performance. Know your business and be prepared to sell. 
You also need to be realistic about value.  

Potential buyers are going to be looking for extensive 
financial information. This will include recent accounts 
for the business, but as formal accounts are often 
considerably out of date, you are likely to need up-to-
date management accounts as well. Buyers will want to 
see what your costs are, especially staffing, and will also 
want to see what the fee profile is. If your buyers are 
borrowing money from a bank, then the bank will want 
this information as well, repeatedly throughout the sale 
process. Ideally you will have all the information needed 
to hand and have taken any necessary steps to improve 
the home before it goes on the market – but you can’t stop 
there. Selling can be a long process, taking some months, 
and you may need to prepare more accounts and deal with 
more challenges while a sale is being negotiated. 

Staffing information is vital. Your buyer will want to 
know how much you are spending on permanent and 
temporary staff, whether this aligns with your plans or 
is unpredictable, and whether you have a registered 
manager in place. 

I would always recommend honesty. Your business may 
have had challenges in the past, but it is important not 
to hide those: instead concentrate on showing how they 
have been overcome. These might include adverse Care 
Quality Commission reports or poor occupancy rates. Your 
buyer will find out much of this information as part of a 
due diligence process anyhow, but it would foster a more 
positive relationship with the purchaser if you are upfront 
about them.

Any potential buyer is going to want to see the business 
for themselves. Appearances matter; ask yourself whether 
this is an environment where you would be happy to 
live. Are the furnishings in good condition and well 
maintained? Are all areas clean and tidy? Is the garden 
well kept? Does the home smell fresh with no unpleasant 
odours? Just as a house for sale has “kerb appeal” so a 
care home can appear appealing to a buyer because it is 
well looked after and the residents are enjoying their time 
there. While there are some things about a home which 
are hard to change, often a small investment in improving 
the environment will be worthwhile. Even little features 
such as light fittings and whether they are energy efficient 
can make a difference. 

This can be an unsettling time for staff, residents and their 
families if they know the business is on the market and 
many owners will try to keep this quiet until the deal is 
certain. One of the challenges of our role is that we need 
to keep sales confidential for as long as possible. We are 
always mindful of our obligations to clients to safeguard 
this confidentiality.

The good news is that the market is not entirely flat, 
despite the obvious challenges some care homes are 
facing. An ageing population means demand for care 
home places is likely to increase. I am seeing more 
first-time buyers coming into the market and a greater 
willingness among banks to loan money for purchases. 
Buyers need to understand the difficult job their staff will 
be doing – I’ve even turned some buyers away because 
they don’t appreciate this.

awilloughby@dccare.co.uk
www.dccare.co.uk

Engaging with buyers:    
a practical guide on how to engage with buyers 
and maximise your chance of a sale. 

The legal perspective by Faisal 
Dhalla, Hempsons partner
I would echo everything Alison has said – and add that 
buying and selling a care home is a big-time commitment 
and one which many people will be doing on top of their 
day job! 

Due diligence, in particular, can be a painstaking process 
and any seller should be prepared to answer lots of 
questions. If there are any skeletons in the closet, be 
upfront about them from day one. Make sure you are 
thorough in your responses and that you are organised 
with all your supporting documents.

There are some key legal areas which you will need to 
think about when selling. One of these is what is being 
sold – is it the company which owns the home or is it the 
home itself? Getting the structure right from the outset 
will allow you to be tax efficient. Experienced lawyers 
and accountants can help you get this right at the start 
– so as to avoid any pitfalls further down the line. Other 
areas to think about include: changes to CQC registration 
which may be required, staff consultations and TUPE, 
novation of commercial contracts and change of control 
clauses in your local authority/CCG contracts.
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FAISAL DHALLA, 
PARTNER
f.dhalla@hempsons.co.uk

Faisal Dhalla specialises in the sale and purchase of health 
and social care businesses, including care homes and 
nursing homes.  He acts for a variety of buyers and sellers 
and is experienced in all aspects of the buying and selling 
process (including banking and finance law and regulatory 
compliance).
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Events  
update

Lancashire Care Association Conference
27th September 2018,  
Mercure Blackburn Dunkenhalgh

Helen Claridge from Hempsons will be exhibiting and 
speaking on ‘CQC inspections – when to action and when 
to challenge’

Independent Care Association 
Conference – Innovation in Social Care
21st November 2018,  
Pavilions of Harrogate

Philippa Doyle from Hempsons will be exhibiting and 
speaking on ‘Information Governance in the digital age’

Dementia and Care Home Expo
26th and 27th March 2019,  
Birmingham NEC

Hempsons will be exhibiting and giving an employment 
law update

Hempsons Social Care  
Regulatory Seminars

9th May 2019
Hempsons Harrogate

16th May 2019
Hempsons Manchester

For more information on any of  
the events listed above please email  
events@hempsons.co.uk
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Hempsons operates a free advice line for 
social care providers.

The social care team at Hempsons is well placed to assist 
with a wide range of legal issues including areas such as 
CQC inspections and CQC reports, employment issues, 
local authority safeguarding alerts and disputes with 
local authorities.

Hempsons’ social care advice line is open between 
9.00am and 5.00pm, Monday to Friday and offers up to 
15 minutes of valuable preliminary advice on a range of 
issues social care providers face including:
•  Regulatory expertise
•  Health and safety
•  Employment and HR law
•  Real estate
•  Corporate and commercial
•  Dispute resolution

“With increasing integration between health and social 
care, the benefit of talking to a solicitor from Hempsons 
is not only their expertise in specific areas of law, but 
also a full understanding of the NHS and the wider 
political environment you operate in.”

To access the advice line simply call 01423 724056 
quoting ‘social care advice line’ or email  
socialcare@hempsons.co.uk.

Legal experts for social care

Adam Hartrick
Health & Social Care Advisory

t:  01423 724014
e:  a.hartrick@hempsons.co.uk

Faisal Dhalla
Commercial

t:  01423 724019
e:  f.dhalla@hempsons.co.uk

Andrew Daly
Procurement

t:  01423 724015
e: a.daly@hempsons.co.uk
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Social care 
advice line

Richard Nolan
Dispute Resolution

t:  01423 724108
e: r.nolan@hempsons.co.uk

Philippa Doyle 
Health & Social Care Advisory

t:  01423 724028
e: p.doyle@hempsons.co.uk

Martin Cheyne
HR/Employment

t:  01423 724121
e:  m.cheyne@hempsons.co.uk

Our expertise

• Charity law  • Employment law
• Commercial property • Fundraising
• Community care law • Health and Safety
• Contracts  • Inquests and Coroners
• Corporate law • Judicial Review
• CQC regulatory • Mental health law
• Data protection and security • Safeguarding 
• Disputes and litigation • Tendering

Stephen Evans
Mental Health

t:  01423 724010
e:  s.evans@hempsons.co.uk

Helen Claridge
Health & Social Care Advisory

t:  0161 234 2427
e: h.claridge@hempsons.co.uk



Supporting providers in delivering quality services
 
Hempsons is an award winning law firm committed 
to the health and social care sector, with a dedicated 
national team of experts across four offices in the UK.
Hempsons is able to support and advise providers 
in relation to all aspects of their business activity, 
including CQC regulatory issues, health and safety 
matters, employment law and Coroner’s Inquests. 
We also have a superb corporate commercial team 
who can support providers looking to expand their 
business, negotiate commercial agreements and 
contracts, tender for business or deal with disputes 
of a commercial nature. We are experts at challenging 
decisions through the mechanism of Judicial Review, 
something we have successfully accomplished in 
partnership with the Independent Care Group in  
North Yorkshire for the benefit of its members.

London: 020 7839 0278 | Manchester: 0161 228 0011 | Harrogate: 01423 522331 | Newcastle: 0191 230 0669

www.hempsons.co.uk
London | Manchester | Harrogate | Newcastle

Supporting providers in delivering quality services
 
Hempsons is an award winning law firm committed to the health 
and social care sector, with a dedicated national team of experts 
across four offices in the UK.

Hempsons is able to support and advise providers in relation to 
all aspects of their business activity, including CQC regulatory 
issues, health and safety matters, employment law and Coroner’s 
Inquests. We also have a superb corporate commercial team who 
can support providers looking to expand their business, negotiate 
commercial agreements and contracts, tender for business or 
deal with disputes of a commercial nature. We are experts at 
challenging decisions through the mechanism of Judicial Review, 
something we have successfully accomplished in partnership with 
the Independent Care Group in North Yorkshire for the benefit of 
its members.

About Hempsons

• Acquisitions

• Charity law

• Clinical negligence

• Construction

• Contracting

• Crime

• Dispute resolution

• Employment

•  Environment and sustainability

• Governance

• Health and safety

• IP, media and technology

• Healthcare

• Integrated care

• Joint ventures

• Life sciences

• Medical law

• Mental health

• Mergers

• New care models

• Outsourcing

• Practitioners

• Private client

• Procurement

• Real estate

• Regulatory

• Social care 

• Social enterprises

•  Strategic estates  
partnerships

•  Sustainability and  
transformation plans

Hempsons is registered with the Law Society of England & Wales and we are authorised and 

regulated by the Solicitors Regulation Authority No 51059. Published in September 2018.I

Hempsons gives you certainty in 
an ever changing legal landscape. 

Our health sector expertise means we are leading on many 
of the key issues facing the NHS Social care sector


